COVID-19 SAFETY PLAN

Providing detailed information reducing the risk of
COVID-19 in the PACE Processing workplace

Version 4.1
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Statement of purpose
Pace Processing is committed to providing a safe and healthy workplace for all team members.
Pace Processing will take a proactive approach in identifying and implementing the appropriate control
measures to eliminate or minimize team members exposure to COVID-19. The hierarchy of controls will
be utilized to consider the combinations of control measures. All team members are required to follow
the policies and procedures listed under Pace Processing’s COVID-19 Safety Plan to prevent or reduce
exposure to the virus.

Scope
Pace Processing’s COVID-19 Safety Plan applies to all visitors, employees and contractors at the
following locations:
North Plant – 103/107 19495 55th Ave., Surrey, BC, V3S 8P7
South Plant – 19466 55th Ave., Surrey, BC, V3S 8P7
Cake Plant – 101 19525 56th Ave., Surrey, BC, V3S 6K3
Gluten Free Plant – 102-103 19180 36th Ave., Surrey, BC, V3S 0L5
Dry Warehouse – 106 2567 192 St., Surrey, BC, V3S 3X1

Responsibilities
Employer
Ensure that the appropriate level of personal protective equipment (PPE) and cleaning supplies
are readily available when required
Ensure that employees are educated and trained on the acceptable level of competency
Select, implement, monitor and document control measures
Conduct periodic reviews on the effectiveness of the COVID-19 Safety Plan
Ensure that a copy of the COVID-19 Safety Plan is available to all employees
Notify the appropriate agencies and employees of any positive COVID-19 cases in the workplace
(Fraser Health and/or Canadian Food Inspection Agency)

Manager/Supervisor
Ensure employees are educated on the implemented controls for the hazards at the workplace
Maintain social distancing (2 meters apart) at the workplace. In areas where social distance is not
maintained PPE is required, Face Mask is Mandatory in all common areas.
Ensure employees are trained on when and how to use PPE
Direct workflow and reconfigure work areas in a manner that eliminates or minimizes the risk to
employees
Send employees home if they are experiencing any symptoms associated with COVID-19

Employees
Know the control measures implemented at the workplace to eliminate or reduce exposure to
COVID-19
Maintain social distancing (2 meters apart) at the workplace. In areas where social distance is not
maintained PPE is required, Face Mask is Mandatory in all common areas.
Use any required PPE as instructed
Follow established workplace policies, procedures and guidelines
Do not come into work if you are experiencing any COVID-19 symptoms and report to HR
Manager
Immediately leave work if you are feeling any symptoms of COVID-19 and report to HR Manager
Report hazards to your manager or supervisor
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Risk assessment
The table below is adapted from WorkSafe BC OHS Guidelines G6.34-6 Exposure Control Plan –
Pandemic Influenza, Table 2: Personal Protective Measures for Pandemic Influenza. Based on this table,
Pace Processing is categorized as low risk and the required personal hygiene procedures and PPE are as
follows:
Hand hygiene
However, team members are still required to adhere to internal practices and procedures for
food safety:
Hand hygiene
Disposable glove and apron
Beard net

Face mask
Hair net
Balaclava

However, as a precautionary measure, Pace Processing will be providing face shields for team
members as required.
Moderate risk: Workers who may be
High risk: Workers who may have
Low risk: Workers who typically have no exposed to infected persons from time to contact with COVID-19 infected patients,
contact with COVID-19
time in relatively large, well ventilated or with infected persons in small, poorly
workspaces
ventilated workspaces

Yes (washing with plain or
Yes (washing with plain or
antimicrobial soap and water; antimicrobial soap and water;
or use of hand wipes that
or use of hand wipes that
contain effective disinfectant) contain effective disinfectant)
Not required (unless handling
Not required
contaminated objects on a
regular basis)

Hand hygiene

Disposable
gloves
Apron, Gown,
or similar body
protection

Not required

Not required

Eye protection Goggles or Face
shield

Not required

Not required

Airway
Protection –
respirators

Not required

Yes (washing with plain or
antimicrobial soap and water;
or use of hand wipes that
contain effective disinfectant)
Yes in some cases- e.g., when
working directly with
pandemic influenza patients
Yes in some cases- e.g., when
working directly with
pandemic influenza patients
Yes in some cases- e.g., when
working directly with
pandemic influenza patients

Not required (unless likely to
Yes (minimum N95 respirator
be exposed to coughing and
or equivalent)
sneezing)

In the workplace, Pace Processing Team Members have no contact with the general public. Using
the risk assessment matrix (Appendix L) to conduct the risk assessment (Appendix M) the adjusted risk of
COVID-19 exposure after implementation of controls is low.
The risk of team members at the workplace being internally and externally exposed to
COVID-19 is low
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Route of Transmission
The public Health Agency of Canada has identified three (3) primary routes of transmissions for
COVID-19. Pace Processing will identify all routes of transmissions at the workplace and implement
appropriate control measures.
Respiratory Droplets
Respiratory droplets are created when somebody coughs or sneezes. The droplets will remain
airborne for a short period of time and fall to the ground within one or two (1-2) meters of the source
(initial location of the person coughing or sneezing). Anyone who is within the proximity of where these
droplets are generated may be at risk of breathing in these droplets. However, physical distancing (2
meters of distance from other people at all times) will reduce the risk of this occurring.
Close and prolonged personal contact
Close and prolonged personal contact refers to physical contact with another person such as
touching, handshakes or hugging. Respiratory droplets generated from coughing or sneezing may
deposit on the skin or clothing of individuals. A carrier of COVID-19 may transfer the virus from their skin
or clothing to others during close contact.
Surface Contact
Surfaces can become contaminated either by respiratory droplets carrying the virus landing on
the surface or by being touched by an infected person. Surface contact refers to touching a
contaminated surface such as a table, chair, door handles, telephone, or tool and then touching either
your eyes, nose or mouth. The virus can survive for several days on surfaces.
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Control Measures
Implementation of control measures was prioritized based on the hierarchy of controls and
applicability:

Health Screening
If a team member is feeling unwell for any reason prior to coming to work, they are required to
remain at home until they are well. If they feel any symptoms related to the cold, flu, or COVID-19
(Symptoms in Appendix A) even 1, they are required to get a COVID-19 test and remain self-isolated until
the following conditions are met:
Test results are negative
Symptoms have subsided or very mild
Cleared by Health Authorities to return to work
Health Screening Questionnaire and Temperature check
All team members, visitors and contractors are required to answer a Health Screening
Questionnaire prior to entry into PACE Processing facilities. The questionnaire is based on BC CDC’s
guidelines and will be updated periodically. In addition to the questionnaire, team members are required
to have a temperature check. If the members answer No to the questions, and/or their temperature
exceeds 37.6 C, they may be denied entry pending a consultation with HR and/or 811. These
questionnaire and temperature checks will be conducted by the Health Check Officers at each plant.
Entry will be denied to those who refuse to answer the questionnaire. Please refer to Appendix B for the
Health Screening Questionnaire.
Visitors and Contractors must also supply their phone numbers and email addresses when
answering the questionnaire, regardless of completing the Visitor Questionnaire.
Refer to Appendix B for Questionnaire
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Visitor Health Screening
For all visitors and contractors, they must complete and submit an additional questionnaire prior
to entry. This questionnaire will be sent to visitors and contractors via email prior to their visit and must
be submitted no earlier than 1 day to the time of the visit.
Please see Appendix C for Visitor Questionnaire
Contact Tracing
If there is a presumptive or confirmed case of COVID-19 exposure in any area of PACE
Processing, the Health Screening Questionnaire and Visitor Questionnaire will be submitted to Fraser
Health for contact tracing purposes.
Home plants
For the purposes of minimizing the risk of shut-down, Team Members will be assigned to a Home
plant. While they are assigned to that Home team members will be required to remain in the company of
team members from their home plant and department (production, shipping, etc.). For lunch breaks in
facilities with limited capacity, portables have been placed nearby to provide space for team members.
Extraordinary Travel between plants
Most team members are required to remain at their home plants, but designated members have
extraordinary access to plant facilities.
Production, Food Preparation Employees, Office Personal, Quality Assurance, House Keeping,
Shipping and Sanitation Employees are NOT eligible for crossover to more than one facility.
Designated personnel that are approved to have access to more than one facility are:
Senior Management Team (10), QA Manager & Co- Manager (2), Service Team (15)
Designated Personnel will only be permitted access to an additional facility when meeting the
following standard:
A) Daily Health Check has been completed.
B) Increased PPE is worn, in addition to wearing a face mask in the facility, a face shield &
sanitized disposable gloves must be worn. Food Safety PPE must always be worn which
includes Hair Net and Laboratory style coat.
C) Recorded Entry to the Facility, a log record “Extraordinary Access” is located at Entry of
the Facility which is to be completed upon entry.
D) The log record contains Employee Name, Department, Date, Time of Entry, Area of
Facility (example: storage, food prep, shipping, production, inspection)
E) The log record is to be kept in the main office, accessible for a minimum of 30 days.
F) Designated Personnel with access to an additional facility MUST practice social distance
(2M) at all time possible and especially in key production areas.
If any employee has been identified as a presumptive case or has tested positive for COVID-19
the Extraordinary Access Log is to be referenced/included for contact tracing within the facility.
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Social Distancing
Social distancing of at least 2 meters reduces the risk of COVID-19 transmission. Team members
are required to maintain a distance of 2 meters from each other at all times. The following control
measures have been implemented to aid in social distancing:
Restrained/limit team members from travelling between facilities
Limited interdepartmental and departmental interaction
Scheduled breaks to reduce the number of people in break rooms
Established new seating arrangement in break rooms to ensure team members are not
directly sitting next to or across from each other
Affixed markings on the floor to ensure team members maintain an appropriate distance
between each other
Barriers
In areas where feasible, plexiglass barriers have been installed to provide protection against
transmission.

Maximum Occupancy Limits
To ensure team members are engaging in social distancing at all times, designated areas have
been assigned different occupancy limits. Maximum occupancy numbers are based on the room’s
dimensions, traffic flow and layout. Where necessary, portables have been rented and placed at the
Cake and South plant and assigned to the workers in those facilities.
Traveling via carpool or public transit
If you travel to work via carpool or public transit you are advised to wear a face mask and use hand
sanitizer as needed.
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Handwashing
Proper handwashing followed by hand sanitizing helps prevent the transfer of infectious material
from the hands to other parts of the body or to surfaces that are touched. This will minimize yours and
other people’s risk of infection. Refer to Appendix G, H and I for proper handwashing and sanitizing
techniques.
Wash and sanitize your hands:
Before proceeding to a work area
If your gloves break and you touch your face, eyes, nose, mouth or any surfaces
Before eating or drinking
After using washroom facilities
Additional hand sanitizer dispensers have been set up at many of the doorways throughout the
plants. These locations include, but are not limited to:
Entrances
Offices
Hallways

Lunch Rooms
Washrooms
Hygiene Rooms

Personal Protective Equipment (PPE)
Based on the COVID-19 risk assessment table, personal protective equipment is not required for
a low risk workplace, which Pace Processing is categorized under. However, as a precautionary measure
and to maintain food safety, the following personal protective equipment is provided to all team
members. Refer to Appendix D, E and F for proper usage of masks, shields and gloves.
Disposable face masks

Face Shields

Visor Masks

Additional personal protective equipment to maintain food safety:
Gloves
Hair net
Beard net
Balaclava

Smock
Apron
Sleeves

Disposable face mask
Team members are required to wear a disposable face mask at all times* when they are on Pace
Processing property. Masks are worn over the nose and below the chin. Disposable face masks will be
provided daily to team members by the Health Check Officer and by their Supervisors as needed. Please
review Appendix _ for proper face mask wearing procedures.
* Team members may remove their masks when they are seated at their desks when eating or at
their workstations. However, the masks must be back in place prior to the member leaving that location.
Face Shield
Team members are required to wear a face shield in the following situations
14 days after moving from one plant to another
When interacting with a team member from another department, section of the plant or
when in a plant other than your Home plant.
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Visor Masks
Visor Masks are available as an alternative to wearing face masks and face shields together. They
have the advantage of providing protection around the mouth and nose areas and cover for the eye area.
They are put on in the same manner as the face masks with practically no difference in procedure.
Disposable Gloves
Disposable Gloves are mandatory in all production areas, and are available in the Hygiene Room
and hand-washing stations.
Refer to Appendix D, E and F for proper techniques for putting on Masks, Visor Masks, Face
Shields and gloves.

Sanitizing Products for surface cleaning
Alcosan – Used in production area
Typically used as a sanitizer for food-contact surfaces, Alcosan has a proven track
record in reducing viral and bacterial numbers while also leaving little-to-no residue on
sprayed surfaces. This is a 70% alcohol-based sanitizer
FS Amine-Z – Used on non-food contact surfaces outside of production
This product is a sanitizer used for sterilizing our floor surfaces, but has been
diluted to make it suitable as a non-food contact spray. This product can be safely used on
our door handles, bathrooms, and other areas.
These are the only 2 cleaning agents currently approved for use.
Use of Alcosan and FS Amine-Z
For either product, simply spray the sanitizer on the surface of whatever you wish
to sanitize and allow to dry. These will typically dry in about 10-20 seconds depending on the ambient
temperature.
Sanitizer Spray Bottle Locations
Sanitizer Spray Bottles have been located at all entrances and common rooms. (Meeting Room,
Bathroom, Break Rooms)
Employees are asked to spray touch surfaces prior to and after use.
Cleaning and Sanitization logs
In every common area of the plants, a Cleaning and Sanitization Log is located at or near the main
entrance. These are to be filled once daily by team members. Please refer to Appendix N for the log
template.
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Break Room Social Distancing
Break rooms include table/chair allocations that are clearly
marked for social distancing. In areas where social distancing is not
possible, plexiglass dividers which follow Worksafe BC guidelines. Each
divider has been measured from the wall to 30 cm past the average
workers nose, and to both sides of the worker by 30 cm, giving a space
that is 60 cm wide. Workers can only remove their face masks while in the
cubicle space.
Below is a sample design of the portables. Layouts will
vary dependent on room size.

Break Room Sanitation

Every worker is expected to clean their cubicle at the beginning and end of their lunch
breaks. If the microwave is used, workers are expected to wipe the handles and wipe up any
food residue.
Break Room Signage

Signage in break rooms include
Capacity limits
Clean microwave before & after use
Proper Mask use

Seat location markers
Clean table before & after use
Do not remove mask until seated

Employees are not to co-mingle between facilities or any break rooms.
Health Check/North Break Portable 1

For the morning and afternoon shifts, North Break Portable 1 becomes the Health Check
Portable. During this time the portable will not be available for breaks. After the Health Check is
complete for these shifts, the Health Check Officer will sanitize all surfaces and workers may
utilize the portable for their breaks.
Sharing of food, sharing of utensils
The sharing of meals, dishes and utensils is prohibited in all of PACE Processing’s break facilities.
This is to help limit the spread of COVID-19.
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Water Consumption
Due to the risks associated with droplet transmission, water coolers will be disabled and replaced
with small disposable bottles. Water bottle are to be consumed upon opening and must be disposed of
in the provided recycling bins. They cannot be shared with fellow team members. They are also not to
be found in the production areas and if found, they will immediately be disposed of.
Portable locations – South Plant Parking lot
There are 3 portables located in the parking lot of the South Plant. Their locations are noted in
the below picture.

Portable location – Cake Plant
There is 1 portable located in the Cake Plant shipping area behind the building.
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Delivery Driver Portable Washroom
A Portable Washroom has been situated in the South Plant parking lot by the tool room entrance.
This washroom is available for Delivery Drivers only and is resupplied via the provider of the portable.

Washrooms
Washrooms are equipped with handwash stations including soap, sanitizer and paper towel
dispensers. The capacity limits of each washroom have been posted at the entrances.
Barriers have been erected to ensure any areas where social distancing is not possible meets
Worksafe BC requirements. Hand sinks where appropriate distancing measures cannot be enforced have
been disabled.
All washroom areas are cleaned frequently throughout the production day.
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Signage
Signs are important communication tools that will aid as a visual reminder. Signs of PACE
Processing’s control measures have been created and posted to educate and instruct employees on the
proper procedures. Signage includes, but not limited to
Health Check Reminders
Proper mask wearing
Single file only

Sanitizing hand reminders
Maximum Capacity
No passing

If a team member is sent home due to illness
If the team members symptoms are consistent with the symptoms of COVID-19 (Appendix A),
811 will be consulted and further actions will be under the guidance of the Fraser Health Authority.
If sent home by Health Check Officer (HCO)
The HCO will conduct a brief sanitizing procedure spraying and wiping down any surface that the
ill team member had touched. This includes dispensers, seats and plexiglass screens.
If sent home after screening
If a worker becomes ill after screening and inside of the plants, the area that the worker was
located in will have additional cleaning conducted by the staff and they may be asked to change their PPE
if they have worked near the ill individual. Workers may be asked to get tested.
If PACE Processing is notified of a positive case
Team Members who have worked with the COVID-19 positive team member may be required to
self-isolate and get a COVID-19 test themselves. They will be required to self-isolate for 14 days or until
they have been cleared by Health Authorities to return to work.
If PACE Processing is made aware of 2 or more COVID-19 cases, Fraser Health will be notified
immediately and steps taken to identify and sanitize infected worker areas.
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Interdepartmental Segregation
To reduce the risks of transmission between departments, team members are restricted from
working in other facilities and cannot directly interact without the wearing of Face Masks and face
shields.
Interdepartmental communications will be conducted via email, text or phone calls. If none of
these options are feasible, and in person interaction is required, ensure the following requirements are
met:
Maintain social distancing at all times
Face masks and face shields are required
Keep interdepartmental interactions as short as possible
The following pages cover the COVID-19 policies for each department of PACE Processing. Please
refer to the policy that applies to your department.
Production……………………………………………………………..17
QA Team…………………………………………………………………18
Supervisors/Lead Hands……………………………………..….19
Shipping………………………………………………………………….20
Transfer………………………………………………………………….21
Service……………………………………………………………………22
Sanitation……………………………………………………………….23
Health Check Officer……………………………………………….24
Delivery Drivers………………………………………………………25
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Production Team COVID-19 policy
Production team members are assigned to 1 plant and are not permitted to travel between
facilities. To mitigate risks, they must employ the following procedures:
Production team members have no contact with Transfer, Shipping, Service or Sanitation
teams
Team members have contact with Packing, QA, Supervisors, and Palletizer team
members
Production team members to maintain 2-meter distance at all times from fellow team
members
PPE required – Mask use is mandatory; face shield is mandatory when interacting with
non-team members
Follow food-safe hand hygiene practices
Breaks can either take place at their home plant break rooms or portables
Sanitize all touch points before use (machine controls, door handles, tools, etc.)
Verification of training

____________________________
Employee name

____________________________
Employee signature

____________________________
Date

Page 18 of 44

QA (Quality Assurance) Team COVID-19 policy
QA team members are assigned to 1 plant and are not permitted to travel between facilities. To
mitigate risks, they must employ the following procedures:
QA team members have no contact with Transfer
Team members have contact with Shipping, Service, Sanitation, Packing, Supervisors
Team members to maintain 2-meter distance at all times from fellow team members
PPE required – Mask use is mandatory; face shield is mandatory when interacting with
non-team members
Follow food-safe hand hygiene practices
Breaks can either take place at their home plant break rooms or portables
Sanitize all touch points before use (Clip boards, door handles, pens, etc.)
Verification of training

____________________________
Employee name

____________________________
Employee signature

____________________________
Date
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Supervisor/Lead Hand Team COVID-19 policy
Supervisor team members are assigned to 1 plant and are not permitted to travel between
facilities. Their primary task is to manage the lines and provide a contact point for interdepartmental
contact. To mitigate risks, they must employ the following procedures:
Supervisor/Lead Hand team members have no contact with Transfer, Shipping, Sanitation
Team members have contact with Production, Packing and Service
Team members to maintain 2-meter distance at all times from fellow team members
PPE required – Mask use is mandatory; face shield is mandatory when interacting with
non-team members
Follow food-safe hand hygiene practices
Breaks can either take place at their home plant break rooms or portables
Sanitize all touch points before use (Clip boards, door handles, pens, etc.)
Verification of training

____________________________
Employee name

____________________________
Employee signature

____________________________
Date
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Shipping Team COVID-19 policy
Shipping team members are assigned to 1 plant and are not permitted to travel between
facilities. To mitigate risks, they must employ the following procedures:
Shipping team members have no contact with Production, Prep, or Sanitation teams
Team members have contact with Packing, Service, Transfer, QA, Supervisors, and
Palletizer team members
Shipping team members to maintain 2-meter distance at all times from fellow team
members
PPE required – Mask use is mandatory; face shield is mandatory when interacting with
non-team members
Follow food-safe hand hygiene practices
Breaks can either take place at their home plant or break portable
Sanitize all touch points before use (mobile equipment controls, door handles, pens, etc.)

Verification of training

____________________________
Employee name

____________________________
Employee signature

____________________________
Date
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Transfer Team COVID-19 policy
Transfer team members are required to travel between plants routinely. To mitigate risks, they
must employ the following procedures:
Each Driver has a home plant where they start from
Breaks can either take place in their vehicle or at their home plant
If not at home plant, they must follow extraordinary access procedures
PPE required – Mask use is mandatory, face shield is mandatory with the exception of the
freezers
No access to production or prep areas in any facility
Access to shipping and warehouse areas only, including coolers and freezers
Sanitize/clean vehicle before each use
Must sanitize the cab at the beginning and end of each day
Must spray the door handles, steering wheel and other touch points.
Transfer team members to maintain 2-meter distance at all times from fellow team
members
Sanitize all touch points before use (i.e. warehouse bay doors, cooler/freezer door
handles, touch roll-up doors)

Verification of training

____________________________
Employee name

____________________________
Employee signature

____________________________
Date
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Service Team COVID-19 policy
Service team members are required to travel between plants routinely. To mitigate risks, they
must employ the following procedures:
Service team members have limited contact with other teams, but should limit their
interactions to Supervisors on teams
Follow food-safe hand hygiene practices
Each team member has a home plant where they start from
If members travel to another location, they must sign in through the Extraordinary Access
log-sheets located at the entrances of each plant.
Breaks can either take place in their vehicle or at their home plant
PPE required – Mask use is mandatory; face shield is mandatory when interacting with
non-team members
Service team members to maintain 2-meter distance at all times from fellow team
members
Sanitize all touch points before use (i.e. tools, door handles, etc.)

Verification of training

____________________________
Employee name

____________________________
Employee signature

____________________________
Date
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Sanitation Team COVID-19 policy
The Sanitation team members are required to travel between plants routinely. To mitigate risks,
they must employ the following procedures:
Sanitation team members have no contact with production, transfer and shipping teams
Team members have limited contact with QA’s, senior Supervisors and Service
Follow food-safe hand hygiene practices
Each Sanitation has a home plant where they start from
If members travel to a second location, they must sign in through the Extraordinary
Access log-sheets located at the entrances of each plant.
Breaks can either take place in their vehicle or at their home plant
PPE required – Mask use is mandatory; face shield is mandatory when interacting with
non-team members
Sanitation team members to maintain 2-meter distance at all times from fellow team
members
Sanitize all touch points before use (i.e. door handles, cleaning tool handles, faucets)

Verification of training

____________________________
Employee name

____________________________
Employee signature

____________________________
Date
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Health Check Officer COVID-19 policy
Health Check Officers (HCO’s) are located at the Health Check Office in North Break Portable 1,
the Cake Plant lobby, Gluten Free entrance and the Dry Warehouse entrance. They are responsible for
ensuring that all entrants to PACE Processing are screened properly and are aware of their responsibility
to prevent the spread of COVID-19. After a worker has been screened and cleared to enter the plants,
the HCO will issue them a disposable mask. They may replace a disposable mask during the day if a team
member requests one. Due to the nature of their work, they have additional protections to reduce their
own risk of transmission.
While screening Team Members, HCOs must remain behind the plexiglass barrier
PPE required – Mask use is mandatory; face shield is mandatory at gluten free where
social distancing is not possible due to the layout of the entranceway
Service team members to maintain 2-meter distance at all times from fellow team
members
Sanitize all touch points before use (i.e. tongs, pens, clip boards, etc.)
HCOs must maintain the screening logs in an orderly fashion
During quiet periods between shifts, they must conduct a weekly check of common areas
to ensure that dispensers of all types are supplied properly.
After each screening period HCO’s must conduct a sanitizer session on high-contact items

Verification of training

____________________________
Employee name

____________________________
Employee signature

____________________________
Date
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Delivery Driver COVID-19 Policy
Pace Processing is happy to welcome Delivery Drivers to PACE Processing property when they
arrive onsite. We ask that they follow these guidelines while onsite.
Drivers may not enter Pace buildings for any reason
Mask use is encouraged when interacting with Pace Processing Staff
Drivers are to maintain a distance of 2 meters (6’ 7”) from PACE Processing staff
Drivers must remain in or near their vehicles while on PACE Processing property
Drivers may use the portable washroom located in the South Plant parking lot
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Education and Training
Team members will be educated and trained on the following:
Signs and symptoms of COVID-19
The risk of exposure and control measures of COVID-19 at the workplace
COVID-19 policies, safe work procedures and guidelines
Who, how, and when to report exposure or symptoms of COVID-19
In addition, team members will be informed of updates to the COVID-19 Exposure Control Plan,
policies, Safe Work Procedures, and guidelines through either email, crew talk or training sessions.
Documentation
Pace Processing will keep physical and digital documentation and records regarding COVID-19 for
minimum of 30 days.
•
•
•
•
•
•
•

Risk Assessments
Training records
Health screening logs
Exposure reports
First Aid reports
Inspection reports
Sanitation records
Program Review

The COVID-19 Safety Plan will be reviewed and updated periodically. The review committee will
consist of:
•
•
•
•

A member of management
QA Supervisor
Worker representative from the JHSC
Health and Safety Coordinator
The review will consider the following but not be limited to

•
•
•
•

Accuracy of risk assessment
Methods for the delivery of the training
Effectiveness of control measures, health monitoring and health screening tools
Action plan take to address positive COVID-19 cases
PACE Processing’s COVID-19 Safety Plan will immediately be reviewed in the following situations

•
•

Partial or full plant closure
Release of new information from health authorities or agencies in regards to COVID-19 hazards,
risks and prevention
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Appendix A – COVID-19 Symptoms (BC CDC Symptoms as of 10/30/2020)
Watch for symptoms of COVID-19 that can appear up to 14 days after being exposed to the virus.
The symptoms of COVID-19 are similar to other respiratory illnesses including the flu and
common cold. The most common symptoms of COVID-19 include:
Fever (see below)
Chills
Cough or worsening of chronic cough
Shortness of breath
Sore throat
Runny nose
Loss of sense of smell or taste
While less common, symptoms can also include:
Stuffy nose
Conjunctivitis (pink eye)

Headache
Fatigue
Diarrhea
Loss of appetite
Nausea and vomiting
Muscle aches

Abdominal pain
Skin rashes or discoloration of fingers or toes.

Dizziness, confusion
Fever: Average normal body temperature taken orally is about 37°C.

Normal

Fever

≥35.4 - ≤ 37.6 C

≤ 37.7 - ≤ 39.4 C

Proceed into the facility.
If you test in the lower range, a 2nd test will be administered. 2
consecutive tests within the Normal range must be achieved in
order for you to proceed into your home plant.
If you are still within the fever range, you will be asked to leave
the building and get a COVID-19 test

High Fever

> 39.4 C

Leave the building immediately and call the HR Manager

COVID-19 symptoms can range from mild to severe. Sometimes people with COVID-19
have mild illness, but their symptoms may suddenly worsen in a few days.
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Appendix B – Health Check Screening Questions

HEALTH CHECK SCREENING QUESTIONS
1. Are you experiencing any of the following?
• Severe difficulty breathing (e.g. struggling to breathe or speaking in single words)
• Severe chest pain
• Having a very hard time waking up
• Feeling confused
• Losing consciousness
2. Are you experiencing any of the following?
• Mild to moderate shortness of breath
• Inability to lie down because of difficulty breathing
• Chronic health conditions that you are having difficulty managing because of difficulty
breathing
3. Are you experiencing cold, flu or COVID-19-like symptoms, even mild ones?
4. Have you had a fever or other symptoms of COVID-19 in the past 14 days?
5. Have you travelled to any countries outside Canada (including the United States) within the last
14 days?
6. Have you tested positive for COVID-19, are you currently awaiting results of a COVID-19 test?
7. Do you care for/or have contact with anyone who has been outside of Canada in the past 14
days?
8. Do you care for/or have contact with a probable or confirmed case of COVID-19?
9. Do you care for/or have contact with anyone who has had a fever or symptoms of COVID-19?
10. Have you been instructed by Public Health to quarantine/isolate?
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Appendix C – Visitor Screening and handout

Visitors/Contractors Health Screening (Handout)
Good Manufacturing Practices - Visitor and Contractor
This form is to be read and signed by all visitors and contractors before entering the production area.
Please return the form to quality assurance technicians or the invitee at Pace Processing before entry to the
production facility.
Before entering the production facility please ensure the following:
For contractors:
o Inform management of any chemicals, lubricants, building materials, etc. that you may bring into
the facility.
o Notify management or QA to provide you with alcohol sanitizers for tools before bringing them
into the production facility.
Ensure full length pants are worn.
Remove all jewelry (no exceptions)
Empty any pockets (to ensure no foreign object falls in the product or machines)
Do not bring any food, drinks, cigarettes, gum, glass bottles or breakable items in the facility.
Securely cover any open wounds or cuts using a coloured waterproof bandage provided in the first aid room.
Wear protective clothing provided in the hygiene room.
o 1st Wear hair net
o 2nd Put on sanitary coat to prevent hair falling onto the coat. (White sanitary coats for visitors and
blue sanitary coats for service personnel)
o 3rd Wear boot covers, and beard net (if applicable).
Below is the proper method of hand washing/sanitizing:
How to wash hands:
Step 1: Wet your hands thoroughly under water and apply liquid soap onto the palm of
your hands.

Step 2: Rub the palm of one hand along the back of the other and along the fingers. Then
repeat with the other hand.
Step 3: Rub in between each of your fingers on both hands, around your thumbs, and
areas underneath your fingernails.
COUNT 20 SECONDS OR SING A SONG, SUCH AS HAPPY BIRTHDAY.
Step 4: Rinse off the soap with clean water.

Step 5: Dry hands thoroughly with disposable paper towel. Apply hand sanitizer
on your hands and the gloves as well.
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When to wash hands:
All visitors and outside contract service provider must wash their hands in the hygiene room and apply
hand sanitizer before entering the production facility. Wash hands when returning from breaks and the use of
washroom facilities. Sanitizer must not be utilized as a substitution for appropriate hand washing.

After entering the production area please ensure the following:
Close the doors behind you.
Do not touch, take any food products or ingredients from the facility unless authorized.
Avoid contact with clean equipment that is not in use to prevent cross contamination.
Use elbows and not your hands to push the door open when entering different rooms to minimize cross
contamination.
Keep wood materials away from the preparation room, main production, and packaging area.
Do not place non-food contact items (e.g. phone, tools, bolts, screws, or other equipment) on food contact
surfaces (e.g. food processing equipment, tables, control panels, scale top etc.) unless being instructed to
do so or is servicing a food processing equipment.
For contractors:
o Remove all service equipment (tools, screws, bolts etc) upon completion of service.
o Notify the production room supervisor, QA, or your person of contact to clean any processing
tools or equipment before using, due to contamination or potential contamination from the
service.

When performing maintenance or being in direct contact with a machine that could become energized,
proper lockout procedures need to be in place. See a supervisor or manager on shift to view the list of machines
and procedures required (If uncertain of any safety requirement, contact a supervisor or manager for clarification). If
a machine is required to be energized to perform maintenance, the contractor must be cleared by the employer to
do so.
Any foreign contractors working at Pace Processing must follow all current WorkSafeBC guidelines and
regulations while on site. If any issues are unclear to the contractor, notify a supervisor or manager on shift to clarify
safe work procedures, guidelines and regulations issued by WorkSafeBC, to ensure that all actions taking place on
site are in correlation to the standards. In addition, all contractors must ensure their standing for insurance coverage
through WorkSafeBC is up to date and still valid. If a contractor is operating on site without current coverage from
WorkSafeBC, they must notify management before performing any work on site.
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Screening Questionnaire
1.

Do you have any of the following symptoms in the past 14 days?
a. coughing, sneezing, nasal infection, fever, diarrhea, vomiting, sore throat, runny nose, headache,
extreme fatigue, any lesions containing puss within the last five days? If so, please describe the
symptom below.
YES
NO

Explain:
______________________________________________________________________________________________

2.

Do you have any jaundice or hepatitis?
YES
NO

3.

Are you currently suffering from the following?
a. Salmonella spp, Shigella spp, E. coli enterohemorrhagic, Norovirus, Hepatitis A, Multidrug Resistant
Staphylococcus Aureus?
YES
NO
If you answered “YES” to any of the questions above, you are prohibited to enter the production
area due to potential cross contamination. However, you can stay in the office area during your visit.

______________________________________________________________________________________________

4.

Are you experiencing any of the following? YES
NO
• Severe difficulty breathing (e.g. struggling to breathe or speaking in single words)
• Severe chest pain
• Having a very hard time waking up
• Feeling confused
• Losing consciousness

If Yes Explain:
______________________________________________________________________________________________

5.

Are you experiencing any of the following? YES
NO
• Mild to moderate shortness of breath
• Inability to lie down because of difficulty breathing
• Chronic health conditions that you are having difficulty managing because of difficulty breathing

If Yes Explain:
______________________________________________________________________________________________
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6.

Are you experiencing cold, flu or COVID-19-like symptoms, even mild ones?
YES
NO

7.

Have you had a fever or other symptoms of COVID-19 in the past 14 days?
YES
NO

8.

Have you travelled to any countries outside Canada (including the United States) within the last 14 days?
YES
NO

9.

Have you tested positive for COVID-19, are you currently awaiting results of a COVID-19 test?
YES
NO

10. Do you care for/or have contact with anyone who has been outside of Canada in the past 14 days?
YES
NO

11. Do you care for/or have contact with a probable or confirmed case of COVID-19?
YES
NO

12. Do you care for/or have contact with anyone who has had a fever or symptoms of COVID-19?
YES
NO

13. Have you been instructed by Public Health to quarantine/isolate?
YES
NO

Name (Print):

Signature:

Phone Number: ______________________________

Date (MM/DD/YYYY):

Email Address: _______________________________

Company Name:_______________________
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Appendix D – Masks and Visor Masks
The only time masks can be removed are when a worker is sitting at their lunch table, office
workstation or if they are 2 meters apart while outside. If you leave these areas, you must wear your
mask. Visor Masks are worn the same way as regular masks.
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Appendix E – Face Shields
Face Mask & Face Shield is mandatory for those with approval for Extraordinary Access to
more than on-site while they are away from their Home Plant.
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Appendix F - How to put on and take off your gloves
Once you have washed your hands, remember to put on your work gloves and sanitize
them as well.
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Appendix G - Handwashing Stations
Hygiene room entrances and hand wash stations have been separated by physical
barriers and have been marked for social distance. Employees must maintain social distance (2 m) in any
location hand wash stations are located. Hand washing stations where social distancing or physical
barriers are impractical have been disabled.

Hand wash stations have all been equipped with Soap, Sanitizer and Paper Towel Dispensers. If any of
these have run low, please notify your supervisor.
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Appendix H - Hand Washing
Prior to entry into any production facility, anytime you use a washroom, have lunch, touch a nonfood contact surface, you must wash your hands and sanitize them.
Follow proper hand-washing procedures.
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Appendix I – Hand Sanitizing
Upon entry into any PACE facility including the break portables, everyone must sanitize
their hands using the provided hand sanitizer. If any of the sanitizer stations are empty, you must notify
the Supervisor.
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Appendix K – Arriving at PACE Processing
When anyone arrives at PACE Processing they must submit to a brief questionnaire and
temperature check. This applies to visitors as well as staff.

Arrival

Sanitize
hands

Proceed to Health
Check Office

Health
Officer

Into the
plants

For staff, complete
Health Questionnaire
and temperature
check

If No to all questions
and temperature ok,
proceed into plant

If visitor or contractor,
complete visitor
questionnaire and
temperature check

If no to all questions
and temperature ok,
proceed into plant

Traveling between plants
Only Team Members with Extraordinary Access have the ability to travel between plants as
outlined on page 6, section: Extraordinary Travel between plants.

Home plant

Other plant

Sign-in
Health Screening
Hand Washing and
sanitizer
Masks

Sanitize hands
Mask and face shield
Fill in Extraordinary Access log
Limit contact to essential
workers only

Visitors to PACE Processing
Any visitors/contractors who come to PACE Processing must wear a face shield in addition the
face mask while onsite. They must also sign into the Visitor Log if they travel to more than 1 site.

Visitor at 1 plant

Visitor at multiple plants

Sign-in
Health Screening
Hand Washing and Sanitizer
Mask and Face Shield

Visitor Log at visited plants
Hand Washing and Sanitizer
Mask and Face Shield
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Appendix L – Risk Assessment Matrix
The risk assessment matrix is used to determine the risk of exposure to COVID-19 in each of PACE
Processing’s facilities.

Probability

Vs.

Severity

1 – Highly unlikely
2 – Unlikely
3 – Likely
4 – Highly Likely
5 – Inevitable

1 – Low
(No to Minor
symptoms)

2 – Mild
(Mild effects/Selfisolate)

3 – Moderate
(Medical Treatment
at home)

4 – Severe
(Hospital stay)

5 – High
(Fatality)

1
2
3
4
5

2
4
6
8
10

3
6
9
12
15

4
8
12
18
20

5
10
15
20
25

1 – 4 Low Risk
5 – 10 Medium Risk
11 – 25 High Risk

Appendix M – Risk Assessment and Control

Team Members, visitors Exposure to COVID-19 through
and contractors entering
contact with other team
the facility
members and/or contractors

2

3

Medium

Exposure to COVID-19 through
contact with other team
members

2

4

Medium

Warehouse Inbound and Exposure to COVID-19 through
Outbound
contact with delivery drivers

2

2

Low

Working within close
proximity to each other

Facility (Breakrooms,
Surfaces, Equipment,
Tools)

Exposure to COVID-19 on
surfaces

2

3

Medium

Personal Protective
Equipment

Exposure to COVID-19 on
surfaces

2

2

Low

Providing First Aid

Exposure to COVID-19 through
contact with other team
members or surfaces

2

4

Medium

Controls
Health Screening tools
(Questionnaire and temperature reading)
Health monitoring
Signage of control measures at entry points
Social distancing of 2 meters
Hygiene protocols
No cross-plant
Modification of traffic flow
Social distancing of 2 meters
Face Shield if social distancing of 2 meters cannot be
achieved
Signage of control measures throughout the facility
Delivery drivers are not permitted to enter the facility
Wash hands after performing any paperwork
Signage of delivery instructions
Cleaning and disinfecting schedule of entire facility
Wear gloves for sharing of equipment or tools
Handwashing and sanitizing procedures
Replace masks daily
Change gloves as necessary
Clean face shield after use
Wear necessary PPE
(face mask, face shield and gloves)
Dispose of gloves
Wash and sanitize hands before and after performing
first aid
Clean and sanitize room after performing first aid

Adjusted
Probability

Risk
Score

Adjusted
Severity

Hazards Identified

Probability

Activity

Severity

Company: PACE Processing
Industry: Food Manufacturing
Original Assessment Date: June 17, 2020
Assessment Last Updated: November 6, 2020
Risk and Hazard Assessment Performed by: Paul Dostal, Health and Safety Coordinator

Adjusted
Risk
Score

2

1

Low

2

1

Low

2

1

Low

2

1

Low

2

1

Low

2

1

Low

Appendix N – Sanitation for Common Areas Log

Date:

Daily Sanitation Common Room checklist
Please complete the following tasks 4 times a day or after each break
Signs are in place
Ensure enough sanitizer bottles
Please refill any dispenser if low or empty
Report any damage, or excessive use/mess to your Supervisor
Plant:

Time Worker ID

Room checked

Men’s Washrooms

Time Worker ID

Time Worker ID

Time Worker ID

Room Checked

Items Checked

• Sanitizer Dispenser
• Soap Dispenser
• Touch surfaces are sanitized
• Sanitizer Dispenser
• Soap Dispenser
• Touch surfaces are sanitized
• Sanitizer Dispenser
• Soap Dispenser
• Touch surfaces are sanitized
• Sanitizer Dispenser
• Soap Dispenser
• Touch surfaces are sanitized

•
•

Item Checked

Item Checked

•
•
•
•
•
•

Sanitizer Bottles
Paper Towels
Sanitizer Bottles
Paper Towels
Sanitizer Bottles
Paper Towels
Sanitizer Bottles
Paper Towels

• Sanitizer Dispenser
• Soap Dispenser
• Touch surfaces are sanitized
• Sanitizer Dispenser
• Soap Dispenser
• Touch surfaces are sanitized
Women’s Washrooms
• Sanitizer Dispenser
• Soap Dispenser
• Touch surfaces are sanitized
• Sanitizer Dispenser
• Soap Dispenser
• Touch surfaces are sanitized

•
•

Room Checked

Item Checked

Item Checked

•
•
•
•
•
•

Sanitizer Bottles
Paper Towels
Sanitizer Bottles
Paper Towels
Sanitizer Bottles
Paper Towels
Sanitizer Bottles
Paper Towels

• Sanitizer Dispenser
• Soap Dispenser
• Touch surfaces are sanitized
• Sanitizer Dispenser
• Soap Dispenser
Universal Washrooms • Touch surfaces are sanitized
(If applicable)
• Sanitizer Dispenser
• Soap Dispenser
• Touch surfaces are sanitized
• Sanitizer Dispenser
• Soap Dispenser
• Touch surfaces are sanitized

•
•

Room Checked

Item Checked

Item Checked

• Sanitizer Dispenser
• Soap Dispenser
• Touch surfaces are sanitized

• Sanitizer Bottles
• Paper Towels

Lunch room

Time Worker ID

Items Checked

Room Checked

Hygiene Room

•
•
•
•
•
•

Sanitizer Bottles
Paper Towels
Sanitizer Bottles
Paper Towels
Sanitizer Bottles
Paper Towels
Sanitizer Bottles
Paper Towels

• Sanitizer Dispenser
• Soap Dispenser
• Touch surfaces are sanitized
• Sanitizer Dispenser
• Soap Dispenser
• Touch surfaces are sanitized
• Sanitizer Dispenser
• Soap Dispenser
• Touch surfaces are sanitized

•
•

Item Checked

Item Checked

• Sanitizer Dispenser
• Soap Dispenser
• Touch surfaces are sanitized
• Sanitizer Dispenser
• Soap Dispenser
• Touch surfaces are sanitized

•
•

• Sanitizer Dispenser

•

•
•
•
•

•
•

Sanitizer Bottles
Paper Towels
Sanitizer Bottles
Paper Towels
Sanitizer Bottles
Paper Towels

Sanitizer Bottles
Paper Towels
Sanitizer Bottles
Paper Towels
Sanitizer Bottles
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Time Worker ID

Room Checked

Hallways/Offices

Time Worker ID

Room Checked

Portable

Time Worker ID

Room Checked

Doors

Time Worker ID

Room Checked

• Soap Dispenser
• Touch surfaces are sanitized
• Sanitizer Dispenser
• Soap Dispenser
• Touch surfaces are sanitized

•

Item Checked

Item Checked

• Sanitizer Dispenser
• Soap Dispenser
• Touch surfaces are sanitized
• Sanitizer Dispenser
• Soap Dispenser
• Touch surfaces are sanitized
• Sanitizer Dispenser
• Soap Dispenser
• Touch surfaces are sanitized
• Sanitizer Dispenser
• Soap Dispenser
• Touch surfaces are sanitized

•
•

Item Checked

Item Checked

• Sanitizer Dispenser
• Touch surfaces are sanitize

• Sanitizer Dispenser
• Touch surfaces are sanitize

•
•
•
•
•
•
•
•

Item CHecked

Item Checked

• Sanitizer Dispenser
• Soap Dispenser
• Touch surfaces are sanitize
• Sanitizer Dispenser
• Soap Dispenser
• Touch surfaces are sanitize
• Sanitizer Dispenser
• Soap Dispenser
• Touch surfaces are sanitize
• Sanitizer Dispenser
• Soap Dispenser
• Touch surfaces are sanitize

•
•

Item Checked

Item Checked

• Sanitizer Dispenser
• Touch surfaces are sanitize
• Sanitizer Dispenser
• Touch surfaces are sanitize

• Sanitizer Dispenser
• Soap Dispenser
• Touch surfaces are sanitize
• Sanitizer Dispenser
• Soap Dispenser
• Touch surfaces are sanitize
Hand Washing Station
• Sanitizer Dispenser
• Soap Dispenser
• Touch surfaces are sanitize
• Sanitizer Dispenser
• Soap Dispenser
• Touch surfaces are sanitize
Time Worker ID

Time Worker ID

•
•

•
•
•
•
•
•

•
•
•
•
•
•
•
•
•
•
•
•
•
•

Paper Towels

Sanitizer Bottles
Paper Towels

Sanitizer Bottles
Paper Towels
Sanitizer Bottles
Paper Towels
Sanitizer Bottles
Paper Towels
Sanitizer Bottles
Paper Towels

Sanitizer Bottles
Paper Towels
Sanitizer Bottles
Paper Towels
Sanitizer Bottles
Paper Towels
Sanitizer Bottles
Paper Towels

Sanitizer Bottles
Paper Towels
Sanitizer Bottles
Paper Towels
Sanitizer Bottles
Paper Towels
Sanitizer Bottles
Paper Towels

Sanitizer Bottles
Paper Towels
Sanitizer Bottles
Paper Towels
Sanitizer Bottles
Paper Towels
Sanitizer Bottles
Paper Towels

Room Checked

Item Checked

Item Checked

•
•

Production Area

• Sanitizer Dispenser
• Soap Dispenser
• Touch surfaces are sanitize
• Sanitizer Dispenser
• Soap Dispenser
• Touch surfaces are sanitize
• Sanitizer Dispenser
• Soap Dispenser
• Touch surfaces are sanitize
• Sanitizer Dispenser
• Soap Dispenser
• Touch surfaces are sanitize
Item Checked

Item Checked

Room Checked

•
•
•
•
•
•

Sanitizer Bottles
Paper Towels
Sanitizer Bottles
Paper Towels
Sanitizer Bottles
Paper Towels
Sanitizer Bottles
Paper Towels
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Control panels
including light
switches, touch
screens and
buttons.Also Pens
Time Worker ID

Room Checked

Packing Area

Time Worker ID

Room Checked

Shipping Area

Time Worker ID

Room Checked

Electric Jacks and
Stackers

• Touch surfaces are sanitized
• Touch surfaces are sanitized
• Touch surfaces are sanitized
• Touch surfaces are sanitized
Item Checked

Item Checked

• Sanitizer Dispenser
• Soap Dispenser
• Touch surfaces are sanitize
• Sanitizer Dispenser
• Soap Dispenser
• Touch surfaces are sanitize
• Sanitizer Dispenser
• Soap Dispenser
• Touch surfaces are sanitize
• Sanitizer Dispenser
• Soap Dispenser
• Touch surfaces are sanitize

•
•

Item Checked

Item CHecked

• Sanitizer Dispenser
• Soap Dispenser
• Touch surfaces are sanitize
• Sanitizer Dispenser
• Soap Dispenser
• Touch surfaces are sanitize
• Sanitizer Dispenser
• Soap Dispenser
• Touch surfaces are sanitize
• Sanitizer Dispenser
• Soap Dispenser
• Touch surfaces are sanitize

•
•

Item Checked

Item Checked

• Sanitizer Bottles
• Touch surfaces are sanitized
• Sanitizer Bottles
• Touch surfaces are sanitized
• Sanitizer Bottles
• Touch surfaces are sanitized
• Sanitizer Bottles
• Touch surfaces are sanitized

•
•
•
•
•
•

•
•
•
•
•
•

Sanitizer Bottles
Paper Towels
Sanitizer Bottles
Paper Towels
Sanitizer Bottles
Paper Towels
Sanitizer Bottles
Paper Towels

Sanitizer Bottles
Paper Towels
Sanitizer Bottles
Paper Towels
Sanitizer Bottles
Paper Towels
Sanitizer Bottles
Paper Towels

Appendix O - Bakery Work Zones

